Campaign Rules of the Mastercard Tuesday Program in
Romania

Introduction

Mastercard campaign “Mastercard Tuesday” in Romania (the
“Program”) is managed by MASTERCARD EUROPE SA, a
company with its registered seat at Chaussee de Tervuren
198 a, Waterloo, Belgium, company no. 0448.038.446
(“Mastercard Company”) as a foreign legal entity and will be
organized in Romania and only for Mastercard cardholders in
Romania.

The Program is conducted in accordance with the following
Campaign Rules (referred to hereinafter the “Rules”) which
are mandatory to all Participants.

The Rules provide information about the mandatory
conditions under which the Program initiated by Mastercard
Company is organized and implemented throughout the
territory of Romania. In the terms and conditions of this
Program, Participants may obtain certain cashback in relation

to Eligible Purchases using Mastercard Cards listed below.

These Rules are available to any Cardholder/Participant, free
of charge for the entire Program Timeframe:

e on the website at: www.pricelesss.com/marti

e on request, using the contact details mentioned at the
end of this document.

The Program starts on 16th of January 2024 and ends on 31st
December 2024 and consists of 4 Campaigns:

Campaign between January 16th- March 26th
Campaign between April 2nd- June 25th
Campaign between July 2nd- September 24th
Campaign between October 1st- December
31st

HwnNE

After the termination date of the Program, 31.12.2024,
23:59:59, Mastercard Company has no further responsibility

Regulamentul campaniei Programul Martea Mastercard in
Romania

Introducere

Campania Mastercard ,Martea Mastercard” in Romania

(,Programul”) este gestionata de MASTERCARD EUROPE SA, o
societate pe actiuni, cu sediul social in Chaussee de Tervuren 198
a, Waterloo, Belgia, numar de finregistrare a societatii
0448.038.446 (,Societatea Mastercard”) in calitate de persoana

juridica strdinad si va fi organizata in Romania si doar pentru

titularii de carduri Mastercard din Romania.
Programul se desfasoara in conformitate cu urmatorul
Regulament de campanie (denumit in  continuare

,Regulamentul”), care este obligatoriu pentru toti Participantii.

Regulamentul ofera informatii cu privire la conditiile obligatorii in
care Programul initiat de Societatea Mastercard este organizat si
implementat pe intreg teritoriul Romaniei. Conform termenilor si
conditiilor acestui Program, Participantii pot obtine o anumita
compensatie cashback in legaturd cu Achizitiile Eligibile efectuate

cu ajutorul Cardurilor Mastercard enumerate mai jos.

Acest Regulament este disponibil pentru orice Titular de
card/Participant, in mod gratuit, pe intreaga perioada de

desfasurare a Programului:
o pe site-ul web: www.pricelesss.com/marti

e |a cerere, utilizand datele de contact mentionate la sfarsitul

prezentului document.

Programul incepe pe 16 ianuarie 2024 si se termind pe 31

decembrie 2024 si constd in 4 Campanii:

1. Campanie in perioada 16 ianuarie - 26 martie
2. Campanie in perioada 2 aprilie - 25 junie

3. Campanie in perioada 2 iulie - 24 septembrie
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Campanie in perioada 1 octombrie - 31

decembrie

Dupd data fincetarii Programului, 31.12.2024, ora 23:59:59,
Societatea Mastercard nu mai are nicio responsabilitate si nu Tsi

asumad nicio raspundere Tn legaturd cu orice circumstante care ar




and assumes no further liability in connection with any
circumstances that may lead to the conclusion of the
actuality or continuation of the Program, except for the
situations expressly mentioned in these Rules.

According to the Company's free decision, the Program may
be advertised for the purpose of informing the public,
including through publicity and/or information materials.

The Program is organized and conducted on the territory of
Romania.

Information on Scoring and Eligibility are published on

www.priceless.com/marti .

IMPORTANT: Purchases using the Card made during the
Program Timeframe, but which are however processed /
reported into Mastercard system after the Final date of
Cashbacks Payout (after 31st January 2025) shall not be
considered to be Eligible Purchases and shall accordingly not
be eligible to any Cashback under this Program.

Definitions:

The following terms in this document shall have the meaning
set forth in this Section 2 "Definitions".

“Account” means the account of the Card (if any) opened in
the name of the Cardholder.

,Card“ means a valid and active consumer Mastercard® card
issued by a Financial Institution based in Romania.
Maestro/Cirrus, Prepaid voucher meal cards, Business and
Comercial cards are considered non eligible cards .

“Cardholder” is a natural person of at least 18 years old at
the date of enrolment of the Card in the Program, who has
fiscal residence in Romania, who holds a Card, issued by a
Financial Institution.

“Cashback” means a credit transaction which is available to
a Participant under this Program which the Issuer shall pay to
the Participant in accordance with these Rules, provided
always that the Program Budget set by the Mastercard
Company from time to time has not yet been exhausted.

“Final Date for Cashbacks Payout” means 31.01.2025.

putea duce la incetarea valabilitatii sau continuarea Programului,
cu exceptia situatilor mentionate in mod expres in acest

Regulament.

in conformitate cu decizia libera a Societitii, Programul poate fi
promovat in scopul informarii publicului, inclusiv prin publicitate

si/sau materiale informative.

Programul este organizat si se deruleaza pe teritoriul Romaniei.

Informatii privind punctajul si eligibilitatea sunt publicate pe site-

ul www.priceless.com/marti.

IMPORTANT: Achizitiile efectuate cu ajutorul Cardului in timpul
perioadei de desfasurare a Programului, dar care sunt totusi
procesate / raportate in sistemul Mastercard dupa data finala de
plata a compensatiilor cashback (dupa 31 ianuarie 2025) nu vor
fi considerate Achizitii Eligibile si, prin urmare, nu vor fi eligibile

pentru compensatii cashback in cadrul acestui Program.
Definitii:

Urmatorii termeni din prezentul document au intelesul prevazut

in sectiunea 2 ,Definitii”.

»,Cont” inseamna contul atasat Cardului (dacd existd) deschis pe

numele Titularului Cardului.

»,Card” inseamna un card Mastercard® de consum valabil si activ,
emis de o |Institutie Financiara cu sediul in Romania.
Maestro/Cirrus, cardurile de masa cu bonuri de masé preplatite,
cardurile Business si Comercial sunt considerate carduri

neeligibile.

,Titular de card” este o persoana fizicd Tn varsta de cel putin 18
ani la data inscrierii Cardului in Program, care are domiciliul fiscal

in Romania, care detine un Card, emis de o Institutie Financiara.

»,Compensatie cashback” inseamnd o tranzactie de credit care
este disponibild pentru un participant in cadrul acestui program
si pe care emitentul o plateste participantului in conformitate cu
prezentele reguli, cu conditia ca bugetul programului stabilit

periodic de catre Societatea Mastercard sa nu fi fost inca epuizat.

,Data finala de plata a compensatiilor cashback” inseamna
31.01.2025.
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»Financial Institution“ or ,lIssuer” is the issuing bank or
financial institution based in Romania that issues Cards to

Cardholders.

“Eligible Purchase/s” means any purchase done during the
Program Timeframe, with the use of the Card by respecting
these Rules, which have to be processed / reported into
Mastercard system no later than the Final date of Cashbacks

Payout. The conditions of scoring of Eligible Purchase(s) and

the corresponding rewards definitions and determination are

as follows:

e  Campaign from 16th of January to 26th of March: all
transactions made on Tuesday referring to tax or bills
(terminals registered in Mastercard system under 9311
and 4900 merchant codes);

e Campaign available from 2nd of April to 25th of
June for all transactions made on Tuesday referring to
groceries (Romanian territory ,online and offline
terminals registered in Mastercard system under 5411
merchant code);

e Campaign available from 2nd of July to 24th of
September for all transactions made on Tuesday at
physical locations outside Romania;

e Campaign available from 1st of October to 31st of
December for all transactions made on Tuesday at all
online merchants located both in and outside Romania;

e considering Tuesdays as 00:00 — 23:59 at the location
of the merchant .

“In writing” means any written communications, including in
the electronic form (such as e-mail messages).

“Mastercard Company” or “Company” means the company

MASTERCARD EUROPE SA with its registered office at
Chaussee de Tervuren 198 a, Waterloo, Belgium, company
no. 0448.038.446.

,Participant” is a Cardholder of the Issuer's Card who enrolls
the Card in the Program on the Website and uses it as a
payment method to perform Eligible Purchase(s), according
to the provisions of these Rules.

2n

,Institutie Financiard” sau ,Emitent” este banca sau institutia
financiara emitenta cu sediul in Romania care emite Carduri

pentru Titularii de carduri.

»Achizitie/achizitii eligibile” inseamnd orice achizitie efectuata
in Perioada Programului, cu utilizarea Cardului, cu respectarea
acestui Regulament, care trebuie procesata/raportata in sistemul
Mastercard cel mai tarziu pana la Data finald de plata a
compensatiilor cashback. Conditiile de punctare a Achizitiilor
definitile si  determinarea

eligibile si recompenselor

corespunzatoare sunt urmatoarele:

®  Campanie disponibild in perioada 16 ianuarie - 26 martie:
toate tranzactiile efectuate martea de plata impozite sau
facturi (terminale inregistrate in sistemul Mastercard sub
codurile de comerciant 9311 si 4900);

®  Campanie disponibilad in perioada 2 aprilie - 25 iunie: toate
tranzactiile efectuate martea de plata produse alimentare
(pe teritoriul Romaniei, online si magazine fizice cu
terminale Tnregistrate in sistemul Mastercard sub codul de
comerciant 5411);

®  Campanie disponibila in perioada 2 iulie - 24 septembrie:
toate tranzactiile efectuate martea in locatii fizice din afara
Romaniei;

®  Campanie disponibild Tn perioada 1 octombrie - 31
decembrie: toate tranzactiile efectuate martea la toti
comerciantii onlinedin Romania si din afara tarii;

®  considerand ziua de marti ca fiind intre 00:00 - 23:59 la
locatia comerciantului.

,In scris” inseamn3d orice comunicri scrise, inclusiv in format

electronic (cum ar fi mesajele e-mail).

” oA

,Societatea Mastercard” sau ,Societatea” inseamnad societatea
MASTERCARD EUROPE SA cu sediul social in Chaussee de
Tervuren 198 a, Waterloo, Belgia, nr. de inregistrare a societatii
0448.038.446.

,Participant” este un Titular de card al Cardului Emitentului care
inscrie Cardul Tn Program pe Site-ul web si il utilizeaza ca metoda
de plata pentru a efectua Achizitii eligibile, in conformitate cu

prevederile prezentului Regulament.




“Participating Merchant” means any merchant that is part of
the Program, not excluded under these Rules.

“Program” means the loyalty program Mastercard Tuesday in
Romania for Cards which enables earning Cashback from
Eligible Purchases in accordance with the Rules.

,Program Budget ” means the amounts dedicated to the

implementation/cashbacks of this Program and is Ilimited
to RON 5,250,000 split as follows:

1. Campaign between January 16th- March 26%- RON
750,000

2. Campaign between April 2nd- June 25™:RON
1,500,000

3. Campaign between July 2nd- September 24%": RON
750,000

4, Campaign between October 1st- December 315t RON
2,250,000

If the allocated budget per campaign is not spent, it is
automatically allocated to the next campaign.

,Program Timeframe“ means the period from 16th of
January 2024 to 31st December 2024.

,Scoring of Eligible Purchase(s)” or ,Scoring” means the
automatic calculation of Cashbacks amounted to :

Campaign between January 16th- March 26t

10% of the value of Eligible Purchase which must be applied
to the Eligible Purchases made by enrolled Cards;

Campaign between April 2nd- June 25"

10% of the value of Eligible Purchase which must be applied
to the Eligible Purchases made by enrolled Cards, applicable
for transactions amounted to a minimum of 100lei, value of
cashback per transaction being limited to 15lei

Campaign between July 2nd- September 24"

10% of the value of Eligible Purchase which must be applied
to the Eligible Purchases made by enrolled Cards while the
cashback value is limited to 25 lei per transaction and to 50

IS
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»~Comerciant participant” inseamnd orice comerciant care face
parte din Program si care nu este exclus in temeiul prezentului

Regulament.

,Program” inseamna programul de loialitate Mastercard Martea
Mastercard din Romania, care permite castigarea de Compensatii
cashback in urma efectuarii Achizitiilor Eligibile, in conformitate

cu prezentul Regulament.

»,Bugetul  programului” inseamna sumele dedicate
implementarii/compensatiile cashback din prezentul Program si
este limitat la 5.250.000 lei impartit dupa cum urmeaza:

1 Campanie in perioada 16 ianuarie - 26 martie: 750.000lei
2. Campanie in perioada 2 aprilie - 25 junie: 1.500.000lei

3. Campanie in perioada 2 iulie - 24 septembrie: 750.000lei
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Campanie in perioada 1 octombrie - 31 decembrie:
2.250.000lei

Daca la finalul unei campanii se constata ca bugetul alocat
acesteia nu s-a consumat, el se aloca in mod automat campaniei
urmatoare.

,Perioada Programului” inseamna perioada cuprinsa intre 16
ianuarie 2024 si 31 decembrie 2024.

o

,Punctajul achizitiei/achizitiilor eligibile” sau ,Punctaj
inseamna calculul automat al compensatiilor cashback in valoare
de:

Campanie Tn perioada 16 ianuarie - 26 martie

10% din valoarea Achizitiei Eligibile care trebuie aplicat la
Achizitiile Eligibile efectuate cu Cardurile inscrise;

Campanie in perioada 2 aprilie - 25 iunie

10% din valoarea Achizitiei Eligibile care trebuie aplicat la
Achizitiile Eligibile in valoare de minimum 100 de lei efectuate cu
Cardurile inscrise, valoarea cashback-lui per tranzactie per card
fiind limitata la 15 lei.

Campanie in perioada 2 iulie - 24 septembrie

10% din valoarea Achizitiei Eligibile care trebuie aplicat la
Achizitiile Eligibile efectuate cu Cardurile finscrise, valoarea
cashback-lui fiind limitata la 25 de lei per tranzactie si la 50 de lei
per card




lei per card

Campaign between October 1st- December 31°
10% of the value of Eligible Purchase which must be applied
to the Eligible Purchases made by enrolled Cards;

The maximum Cashback amount per each of the 4
Campaigns is up to 50 RON and maximum total amount of

cashback that can be earned per card during the Program

Timeframe is up to 200 RON. The Card can earn multiple

cashbacks up to 50 RON per card .

10% cashback is calculated based on the eligible purchase
amount in the national currency or in the corresponding
equivalent if the currency of the eligible purchase is different
from Romanian Leu. The equivalent amount is considered the
one which is applied for the factual processing of the
purchase (clearing).

If the transaction currency is EUR, then the cashback
payments will be calculated at an exchange rate of 1 leu =
0,2 EUR applied to the processed (settled) amount.
Standard rounding rules are applied; if the cashback amount
after rounding is less than 0.01 euro, such cashback (zero
transaction) will not be sent and will not be combined with
other cashback payments.

If the transaction currency is not EUR, then the cashback
payments will be calculated at an exchange rate of 1 leu =
0,2 EUR applied to the Euro equivalent of the processed
amount (Mastercard Rate will be applied to calculate the
EUR equivalent; for Mastercard Currency Converter
Calculator please access this URL:
https://www.mastercard.com/global/en/personal/get-
support/convert-currency.html ). Standard rounding rules
are applied; if the cashback amount after rounding is less
than 0.01 euro, such cashback (zero transaction) will not be
sent and will not be combined with other cashback
payments.

The cashback cannot be accrued and provided for the
purchase transactions made within the following merchant
category codes:

4829 Quasi Cash - Money Transfer

6010  Financial Institutions-Manual Cash Disbursements
6011 Financial Institutions-Automated Cash
Disbursements

6012 Quasi Cash - Financial Institution - Merchandise and

Campanie in perioada 1 octombrie - 31 decembrie
10% din valoarea Achizitiei Eligibile care trebuie aplicat la
Achizitiile Eligibile efectuate cu Cardurile inscrise; Suma maxima
de compensatie cashback care poate fi castigata de un Card
pentru fiecare dintre cele 4 campanii este de pana la 50 RON, iar
suma totalda maxima de compensatii cashback care poate fi
castigata pe card in Perioada Programului este de pana la 200
RON. Cardul poate castiga mai multe compensatii cashback de
panala 50 RON .

Compensatia cashback de 10% se calculeaza pe baza valorii
achizitiei eligibile Tn moneda nationald sau in echivalentul
corespunzator daca moneda achizitiei eligibile este diferita de
leul romanesc. Suma echivalenta este consideratd ca fiind cea
care se efectivda a

aplica achizitiei

(compensare).

pentru procesarea

Daca moneda tranzactiei este EUR, platile cashback vor fi
calculate la o rata de schimb de 1 leu = 0,2 EUR aplicatd la suma
procesata (decontatd). Se aplica regulile standard de rotunjire;
daca suma cashback dupa rotunjire este mai mica de 0,01 euro,
cashback-ul respectiv (tranzactie zero) nu va fi trimis si nu va fi
combinat cu alte plati cashback.

n cazul in care moneda tranzactiei nu este EUR, platile cashback
vor fi calculate la o rata de schimb de 1 leu = 0,2 EUR aplicata la
echivalentul in euro al sumei procesate (se va aplica rata
Mastercard pentru a calcula echivalentul in EUR; pentru
Mastercard Converter  Calculator

Currency accesati:

https://www.mastercard.com/global/en/personal/get-

support/convert-currency.html ). Se aplicd regulile standard de

rotunjire; daca suma cashback dupa rotunjire este mai mica de
0,01 euro, acest cashback (tranzactie zero) nu va fi trimis si nu va
fi combinat cu alte plati cashback.

Compensatia cashback nu poate fi acumulata si oferitd pentru
tranzactiile de achizitii efectuate in cadrul urmatoarelor coduri de
categorii de comercianti:

4829 Cvasi-numerar - Transfer de bani

6010 Institutii financiare - Retrageri manuale de numerar
6011 Institutii financiare - Retrageri automate de numerar
6012 Cvasi-numerar - Institutie financiara - Marfuri si servicii
6050 Cvasi-numerar - Institutie Financiara Membru

6051 MasterCard - Cvasi-numerar - Comerciant
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Services

6050  Quasi Cash - Member Financial Institution

6051  MasterCard - Quasi Cash-Merchant

6529  Quasi Cash - Remote Stored Value Load

6530  Quasi Cash - Remote Stored Value Load

6531 Payment Service Provider

6532 Payment Transaction - Member

6533 Payment Transaction - Merchant

6534 Money Transfer - Customer Financial Institution
6535  Value Purchase - Member Financial Institution

6536 MoneySend - IntraCountry

6537  Moneysend - Intercountry

6538 Moneysend Funding

6540 POl (Point of Interaction) Funding Transactions
(Excluding MoneySend)

7801  Internet gambling

7995  Betting, including Lottery Tickets, Casino Gaming

Chips, Off- Track Betting, and Wagers at Race Track
9754
State Lotteries

Quasi Cash - Gambling-Horse Racing, Dog Racing,

“Website” the

www.priceless.com/marti

means web available at

page

Rules regarding Cardholders. Participation in the Program

As mentioned under the Definitions, the participation in the
Program is allowed to any person, Participant, which,
cumulatively meets the following conditions:

(a) is a natural person with fiscal residence in Romania;

(b) is at least 18 years old at the time of enrollment in
the Program;

(c) is a Cardholder of a valid and active Mastercard®
(debit or credit) card
Institution based in Romania as listed in Appendix
1.

issued by a Financial

Mastercard Company reserves the right to prohibit any
participation in the Program that is made in violation of these
Rules.

6529 Cvasi-numerar - Incircare valoare stocats la distant3
6530 Cvasi-numerar - incércare valoare stocats la distant3
6531 Furnizor de servicii de plata

6532 Tranzactie de plata - Membru

6533 Tranzactie de plata - Comerciant

6534 Transfer de bani - Institutie Financiard Client

6535 Achizitie de valoare - Institutie Financiara Membru
6536 Remitere de bani in aceeasi tara

6537 Remitere de bani transfrontalierd

6538 Finantare remitere de bani

6540 Tranzactie de finantare POl (Punct de Interactiune)
(exclusiv remitere de bani)

7801 Jocuri de noroc pe internet

7995 Pariuri, inclusiv bilete de loterie, jetoane de jocuri de
noroc la cazinouri, pariuri in afara circuitului si pariuri la
hipodromuri

9754 Cvasi-numerar - Jocuri de noroc - Curse de cai, curse de

caini, loterii de stat

,Site web” inseamna pagina web disponibila Ia

www.priceless.com/marti

Regulament privind Titularii de carduri. Participarea la Program

Dupd cum se mentioneaza in cadrul Definitiilor, participarea la
Program este permisd oricdrei persoane, Participant, care

indeplineste cumulativ urmatoarele conditii:

(a) este o persoani fizicd cu domiciliul fiscal in Romania;
(b) are cel putin 18 ani la momentul inscrierii in Program;
(c) este Titularul unui card Mastercard® de debit sau de

credit valabil si activ emis de o Institutie Financiara din

Romania dintre cele enumerate in Anexa 1.

Societatea Mastercard Tsi rezerva dreptul de a interzice orice
participare la Program care este efectuata cu incalcarea acestui

Regulament.

Acceptarea Regulamentului. Acceptarea Regulamentului se face

prin bifarea casetei corespunzatoare. Participantii confirma ca au
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Acceptance of the Rules. Acceptance of the Rules is made by
ticking the relevant box. Participants confirm that they have
read, understood, and accept to be legally bound by these
Rules.

Representation and warranties. By enrolling in the Program,
the Participants represent and warrant that: they meet the
conditions set forth in these Rules; they have read these
Rules and agree to them; the data and information provided
for the purpose of enrollment in the Program are accurate;
they will not undertake activities under the Program that are
in any way contrary to these Rules; they will not use the
content of the Program and the Rules for unauthorized
purposes.

Mechanism of the Program

Enrollment of the Card in the Program. Enroliment of the
Card in the Program shall be done by:

- Accessing the application form included at
“www.priceless.com/marti program

Filling in/ select the mandatory fields mentioned below and
Email address and 16-digit card number (no dashes);

Tick: " By clicking the submit button, | confirm I have read and
agree to the Terms & Conditions and Privacy Policy".

Confirmation of enrollment: Any enrollment in the Program,
carried out in accordance with the provisions of these Rules,
will be confirmed by a corresponding status message on the
Website stating the successful enrollment into the Program
and/or via email sent to the email address mentioned during
the enrollment.

Once the Cardholder enrolls the Card in the Program, such
enrolled Card will be eligible for the Cashbacks accrual for all
the Eligible Purchases, from the date of enroliment.

Benefit from Program

Participants may benefit from their participation in the
Program only in compliance with these Rules and only if they
meet all the conditions set out in these Rules.

citit, au inteles si accepta sa fie obligati din punct de vedere

juridic de acest Regulament.

Declaratii si garantii. Prin inscrierea in Program, Participantii
declara si garanteaza ca: indeplinesc conditiile stabilite n
prezentul Regulament; au citit prezentul Regulament si sunt de
acord cu acesta; datele si informatiile furnizate in scopul inscrierii
in Program sunt corecte; nu vor intreprinde activitati in cadrul
Programului care contravin in vreun fel prezentului Regulament;
nu vor utiliza continutul Programului si al Regulamentului in

scopuri neautorizate.

Mecanismul Programului

nscrierea Cardului in Program. inscrierea Cardului in Program se

va face prin:

- Accesarea formularului de inscriere disponibil in
programul ,www.priceless.com/marti”
Completarea/selectarea campurilor obligatorii mentionate mai

jos si
Adresa de e-mail si numarul din 16 cifre al cardului (fara liniute);

Bifati: ,, Prin apdsarea butonului Trimitere, confirm ca am citit si
sunt de acord cu Termenii si conditiile si cu Politica de

confidentialitate”.

Confirmarea fnscrierii: Orice nscriere in Program, realizatd in
conformitate cu prevederile prezentului Regulament, va fi
confirmata printr-un mesaj de stare corespunzdtor de pe Site-ul
web Tn care se mentioneazd inscrierea cu succes in Program
si/sau prin intermediul unui e-mail trimis la adresa de e-mail

mentionatd in timpul Tnscrierii.

Odata ce Titularul cardului inscrie Cardul in Program, Cardul
nscris va fi eligibil pentru acumularea de Compensatii cashback

pentru toate Achizitiile eligibile, de la data inscrierii.
Beneficiile Programului

Participantii pot beneficia de participarea lor la Program numai

in conformitate cu prezentul Regulament si numai daca

indeplinesc toate conditiile stabilite Tn prezentul Regulament.




Participants shall benefit from the Program whenever, during
the Program Timeframe, they make an Eligible Purchase and,
as a result, they may earn a Cashback according to the
cashback levels and Scoring mentioned on the Web page
under the conditions set forth in these Rules.

For the avoidance of any doubt, the rules regarding the
Cashback levels and Scoring of purchases are described on
the Website.

The settlement of Cashbacks shall be done by the Issuer via
settlement processing of cashback transactions which will be
initiated after processing of the Eligible Purchase. The
Program does not apply to purchases which are processed /
reported into Mastercard system after the Final date of
Cashbacks Payout.

The general flow of the Cashbacks payouts will consists of the
following stages:

The enrolled Cards make the Eligible Purchases with
Participating Merchants;

Mastercard Company receives the transactions data from
Acquirers (business as usual process in regards to
transactions reporting by the financial institutions to the
payment system);

Mastercard System performs the Scoring of such Eligible
Purchase and accrues the corresponding amounts of the
Cashbacks;

Mastercard system sends the Cashback transactions to
enrolled Cards; Issuers perform the settlement of cashback
transactions (business as usual process) and the Cashback is
being available at the enrolled Card balance. The settlement
of Cashbacks may vary depending on Issuer’s internal
procedures and may take up to 30 (thirty) business days from
transaction date. The last payment date of cashback
compensations for the October 1%- December 31st 2024
campaign is January 31t 2025.

The Company may at any time verify the extent to which a
Participant complies with these Rules. If the Mastercard

Participantii vor beneficia de Program ori de cate ori efectueaza
o Achizitie eligibild in Perioada Programului si, ca urmare, pot
castiga o Compensatie cashback in conformitate cu nivelurile de
compensatii cashback si Punctajele mentionate pe pagina web,

in conditiile stabilite Tn prezentul Regulament.

Pentru evitarea oricarui dubiu, regulamentul privind nivelurile de
Compensatii cashback si Punctajul cumparaturilor este descris pe

Site-ul web.

Decontarea Compensatiilor cashback se va face de catre Emitent
prin procesarea decontarii tranzactiilor de compensatii cashback
care va fi initiata dupa procesarea Achizitiei eligibile. Programul
nu se aplica achizitiilor care sunt procesate / raportate in sistemul

Mastercard dupa Data finala de platd a compensatiilor cashback.

Fluxul general al platilor Compensatiilor cashback va consta in

urmatoarele etape:

Cardurile Tnscrise efectueaza Achizitii eligibile la Comerciantii

participanti;

Societatea Mastercard primeste datele privind tranzactiile de la
Achizitori (procesare obisnuita in ceea ce priveste raportarea
tranzactiilor de catre institutiile financiare catre sistemul de

plati);

Sistemul Mastercard realizeaza Punctajul unei astfel de Achizitii
eligibile si  acumuleazd sumele corespunzatoare ale

Compensatiilor Cashback;

Sistemul Mastercard trimite tranzactiile de Compensatii cashback
catre Cardurile finscrise; Emitentii efectueaza decontarea
tranzactiilor de compensatii cashback (procesare obisnuita), iar
Compensatia Cashback devine disponibila in soldul Cardului
inscris. Decontarea Compensatiilor Cashback poate varia in
functie de procedurile interne ale Emitentului si poate dura pana
la 30 (treizeci) zile lucrdtoare de la data tranzactiei. Ultima zi de
plata a Compensatiilor Cashback aferente campaniei desfasurate
in perioada 1 octombrie -31 decembrie 2024 este 31 ianuarie
2025.

Societatea poate verifica in orice moment mdsura in care un
Participant respectd prezentul Regulament. Tn cazul in care
Societatea Mastercard ia cunostinta de sau i se aduce la
cunostinta (a) nerespectarea conditiilor impuse pentru

participarea la Program sau neindeplinirea conditiilor de inscriere




Company becomes aware of or is made aware of (a) non-
compliance with the conditions imposed for participation in
the Program or non-fulfillment of the conditions for
enrollment in the Program, or (b) violations or non-
compliance with the Rules or applicable law; or (c)
indications of suspicious, unlawful, fraudulent, sabotaging or
disruptive practices, or attempts thereof, of any kind against
the Program, the image or reputation of the Company or
other parties involved, the Company may proceed to
suspend/cancel/ restrict the rights or benefits, as the case
may be, and/or disqualify and/ or exclude from the Program
the Participants involved and/or cancel any Cashback that
has already been earned (except for Cashback that has
already been paid to Account of the Participant). In all cases
in which it exercises this prerogative, the Mastercard
Company shall not owe any compensation of any nature or
payment to the disqualified Participant.

Participants in the Program are not required to pay any
additional direct or indirect costs, except for the normal costs
of running the Program (e.g., internet services).

Information about Cashbacks amounts

Participants shall have the ability to check the Cashback
received via any possible way provided by the Issuer (such as
but not limited to, mobile banking, internet banking,
electronic statement).

Liability

The purchases made by Cardholders are governed by the
commercial terms applicable to the industries in question
and/or by the rules and regulations. The Company will not be
liable for any loss or damage incurred as a result of any
interaction between Participants and the Participating
Merchants with respect to the Eligible Purchases. Any
complaint in regard to a product and/or service, as well as the
return of products, shall be governed by the rules of the
Participating Merchants.

Unless due to gross negligence or willful misconduct of
Mastercard Company or persons for whom it is responsible,
Mastercard Company shall not be liable in any way for any
damages whatsoever in connection with the following: (i)
Participants’ failure to comply with these Rules; (ii)

in Program sau (b) Tncdlcari sau nerespectarea Regulamentului
sau a legislatiei aplicabile; sau (c) indicii de practici suspecte,
ilegale, frauduloase, de sabotaj sau perturbatoare, sau tentative
de acest gen, de orice fel, impotriva Programului, a imaginii sau
reputatiei Societatii sau a altor parti implicate, Societatea poate
proceda la suspendarea/anularea/restrictionarea drepturilor sau
beneficiilor, dupd caz, si/sau descalificarea si/sau excluderea din
Program a Participantilor implicati si/sau anularea oricdrei
Compensatii Cashback care a fost deja castigata (cu exceptia
Compensatiilor cashback care au fost deja platite in contul
Participantului). Tn toate cazurile in care isi exercitd aceastd
prerogativa, Societatea Mastercard nu datoreaza nicio
compensatie sau platd de orice natura Participantului

descalificat.

Participantilor la Program nu li se cere sa plateasca costuri directe
sau indirecte suplimentare, cu exceptia costurilor normale de

functionare a Programului (de exemplu, servicii de internet).

Informatii despre sumele Compensatiilor cashback

Participantii vor avea posibilitatea de a verifica Compensatia
cashback primita prin orice modalitate pusa la dispozitie de
Institutia Emitenta (de exemplu, in mod nelimitativ, prin mobile

banking, internet banking, extras de cont in format electronic).
Raspundere

Achizitiile efectuate de Titularii de carduri sunt reglementate de
conditiile comerciale aplicabile industriilor in cauza si/sau de
normele si reglementdrile Tn vigoare. Societatea nu va fi
raspunzatoare pentru pierderile sau daunele intervenite ca
urmare a interactiunii dintre Participanti si Comerciantii
participanti cu privire la Achizitiile eligibile. Orice reclamatie cu
privire la un produs si/sau serviciu, precum si returnarea
produselor, este reglementatd de regulile Comerciantilor

participanti.

Cu exceptia cazurilor de neglijenta grava sau abatere intentionatd
a Societatii Mastercard sau a persoanelor pentru care aceasta
este responsabild, Societatea Mastercard nu va fi raspunzatoare
n niciun fel pentru daune de orice fel in legatura cu urmdtoarele:

(i) nerespectarea de catre Participanti a prezentului Regulament;




performance by the Company of any of its obligations under
these Rules; (iii) any impediments/difficulties encountered in
connection with enrolment in the Program / withdrawal from
the Program; (iv) the accuracy of any of the information, any
errors or omissions in the content of the Website; (v) any
information provided by the respective merchants; (vi) the
actions and quality of services provided by third parties for
and on its behalf; (vii) delays in the provision of Cashback;
(viii) any direct or indirect damages resulting from enrollment
or participating in the Program.

In the event of disputes related to the validity of an
enrollment in the Program, the decision of the Mastercard
Company is final.

Program Funding

Cashback funding is limited by the Program Budget. The
implementation of the Program is always under the condition
that the Program Budget allows and is sufficient for the
implementation of any actions under the Program. The
Program Budget is set unilaterally by Mastercard Company
and is subject to adjustment from time to time, at its sole
discretion.

Amendments. Termination. Withdrawal from the Program.

The Company may unilaterally make any amendments to
these Rules at any time during the Program Timeframe, also
amendments may arise in relation to the conditions of
Scoring of Eligible Purchase(s), the list of Participating
Merchants (whose purchases are deemed eligible) can be
modified as well as the definition(s) of promotion criteria,
rewards fulfillment etc. Such amendments shall be posted on
the Website. The relevant promotions in effect at any time,
offers and conditions are always displayed on the Website.

Continued use of the services offered through this Program,
including, but not limited to, use of the Card in making
Eligible Purchases or until the moment of the successful opt-
out from the Program constitutes Participants’ acceptance of
the changes to the Program.

While the Company uses reasonable efforts to ensure that
the information contained on the Website is accurate and up
to date, such information may contain inaccuracies or
typographical errors. The Company reserves the right to

(ii) indeplinirea de catre Societate a oricdreia dintre obligatiile
(iii)

impedimente/dificultati intdmpinate in legdtura cu inscrierea in

sale in temeiul prezentului Regulament; orice

Program/retragerea din Program; (iv) acuratetea oricarei
informatii, orice erori sau omisiuni in continutul Site-ului web; (v)
orice informatie furnizata de comerciantii respectivi; (vi) actiunile
si calitatea serviciilor furnizate de terti pentru si in numele sdu;
(vii) intarzierile in furnizarea Compensatiei cashback; (viii) orice
rezultate din fnscrierea sau

daune directe sau indirecte

participarea la Program.

n cazul unor litigii legate de validitatea unei inscrieri in Program,

decizia Societatii Mastercard este definitiva.
Finantarea Programului

Finantarea Compensatiei cashback se face in limitele Bugetului
Programului. Implementarea Programului se face intotdeauna cu
conditia ca Bugetul Programului sa permita si sa fie suficient
pentru implementarea oricaror actiuni din cadrul Programului.
Bugetul Programului este stabilit unilateral de Societatea
Mastercard si poate fi modificat periodic, la discretia exclusiva a
acesteia.

Modificiri. incetare. Retragerea din Program.

Societatea poate efectua unilateral modificari la prezentul
Regulament in orice moment in timpul Perioadei Programului, si
pot aparea modificdri si in legatura cu conditiile de Punctaj ale
Achizitiilor eligibile, lista de Comercianti participanti (de la care
se considera eligibile achizitiile) poate fi modificata, la fel si
definitia criteriilor promotionale, a realizarii recompenselor, etc.
Aceste modificari vor fi postate pe Site. Promotiile relevante in
vigoare Tn orice moment, ofertele si conditiile sunt afisate

permanent pe Site-ul web.

Utilizarea Tn continuare a serviciilor oferite prin intermediul
acestui Program, inclusiv, fara insa a se limita la utilizarea
Cardului pentru efectuarea de Achizitii eligibile sau pana la
renuntarea voluntard la Program constituie acceptarea de catre

Participanti a modificarilor la Program.

Desi Societatea depune eforturi rezonabile ca sa se asigure cd
informatiile de pe acest Site sunt exacte si actualizate, acestea
pot prezenta inadvertente sau greseli de redactare. Societatea fsi
rezerva dreptul de a face modificari, corecturi si/sau imbunatatiri
cu privire la informatii, in orice moment, fara notificare

prealabila.




make changes, corrections and/or improvements to the
information at any time without notice.

Closing of Account or Card will be construed as the
Participant’s desire to waive his/her right to benefit from the
’Participation in the Program.

If a Card is cancelled or blocked by the Issuer (or by any other
entity in any proceeding), the benefits available to
Participants pursuant to the participation in the Program may
also be suspended by the Company.

Mastercard has the irrevocable right to end the Program at
any time, no matter of the reason, provided that an
announcement of this event is properly made by posting on
the Website with at least [24 hours] in advance of the
termination date. In these cases, no compensation is due to
the Participants and Mastercard Company shall not be liable
for any damages, losses be it present or potential and
irrespective of their nature which may be borne by any
natural (including the Participants) or legal entity (including
the Financial Institutions or Participating Merchants) in
connection with the respective termination of the Program.

The Program can be terminated before the completion of
Program Timeframe if an event constituting force majeure is
occurring. Force majeure means any event impracticable to
be foreseen, controlled, or remediated by Mastercard
Company, including, but not limited to, the incapacity of
Mastercard Company, for reasons independent of its will and
whose occurrence makes the latter unable to fulfil the
obligations undertaken under these Rules/to ensure the
development under good conditions of the Program, natural
disasters, epidemics, civil unrest, war destruction,
government acts which influence the fulfillment of
obligations and which circumstances directly or indirectly
affect the financial market and the stability of currencies, i.e.
the state of market exchange rates.

Additionally, at any time during the Program, the Participant
can terminate the participation in the Program, at no charge,
by following the dedicated opt-out option available on the
Website. For this purpose, the Participant should visit the
Website and initiate the user flow for the card opt-put by
clicking on the Website element accordingly. Upon the
initiation of the flow, the Website pop-up window shall

inchiderea Contului sau a Cardului echivaleazi cu dorinta
Participantului de a renunta la dreptul sau de a beneficia de

Participarea la Program.

n cazul in care un Card este anulat sau blocat de Emitent (sau de
orice alta entitate in cadrul oricdrei proceduri), beneficiile
disponibile Participantilor pentru participarea la Program pot fi

suspendate la randul lor de Societate.

Mastercard dispune de dreptul irevocabil de a inceta Programul
in orice moment, indiferent de motiv, cu conditia anuntarii
corespunzatoare a acestei incetari prin postarea pe Site-ul web
cu cel putin [24 de ore] inainte de data incetdrii. in aceste cazuri,
nu se datoreaza nicio despagubire Participantilor, iar Societatea
Mastercard nu va fi rdspunzatoare pentru daune, pierderi actuale
sau potentiale, indiferent de natura acestora, suportate de orice
persoana fizica (inclusiv Participantii) sau juridica (inclusiv
Institutiile Financiare sau Comerciantii participanti) in legatura cu

aceasta Incetare a Programului.

Programul poate fi reziliat Tnainte de sfarsitul Perioadei
Programului daca intervine un eveniment care constituie forta
majora. Forta majora inseamna orice eveniment imposibil de
prevazut, controlat sau remediat de catre Societatea Mastercard,
inclusiv, dar fard a se limita la, incapacitatea Societdtii
Mastercard, din motive independente de vointa sa si a caror
aparitie o pune pe aceasta Tn imposibilitatea de a-si indeplini
obligatiile asumate prin prezentul Regulament/ de a asigura
desfasurarea in bune conditii a Programului, dezastre naturale,
epidemii, tulburdri civile, distrugeri de rdzboi, acte
guvernamentale care influenteazd indeplinirea obligatiilor si ale
caror circumstante afecteaza in mod direct sau indirect piata
financiarad si stabilitatea monedelor, respectiv starea cursurilor de

schimb de pe piata.

in plus, in orice moment in timpul Programului, Participantul
poate inceta participarea la Program, fara nicio taxa, urmand
optiunea dedicatd de renuntare disponibild pe Site-ul web. in
acest scop, Participantul trebuie sd viziteze Site-ul web si sa
initieze fluxul de utilizare pentru optiunea de renuntare la
program, facand clic pe elementul corespunzdtor de pe Site-ul
web. La initierea fluxului, fereastra pop-up a Site-ului web va
include campul care trebuie completat cu numarul cardului
Mastercard fTnrolat anterior, care trebuie sd fie exclus din
Program. Dupad completarea numarului de Card, Participantul

trebuie sa faca clic pe butonul ,Renuntare” - ulterior,




contain the field to be filled out with the previously enrolled
Mastercard Card number which must be opted-out from the
Program. After filling out such Card number, the Participant
is to click on the button “Opt out” — as a result, the
Participant will see the status message on “successful” or

III

“unsuccessful” (in this latter case, if some error was made in
entering the card number or if the inserted card number does
not belong to previously enrolled Card). The “successful”
status message will mean that starting from the moment of
successful opt-out, cashbacks will not be paid out for such
Card. This will be applied for any purchases made after the
opt-out and for those which had been made before the opt-
out, but whose cashbacks had not been sent yet. The
cashbacks which had been settled before the opt-out will be

imposed to no changes/ will be zero impacted by the opt-out.

Fiscal Aspects

The provisions of Law no. 227/2015 approving the Fiscal
Code shall accordingly apply. Mastercard Company has no
obligation to calculate and withhold any taxes in connection
with the Program, as the Cashback will not exceed 600 RON.
The Cardholder is solely liable for the recognition or non-
recognition of the Cashback as taxable income and
undertakes to make every effort to comply with national and
EU laws in this regard, taking into account its particular
situation.

Privacy and Data Protection

Mastercard Company will process Participants’ data for the
purposes of the Program described in Mastercard's Global
Privacy Notice.

Intellectual Property

All content created or used in the name and title of the
Program is protected by the laws regarding the applicable
intellectual property rights, including, but not limited to, the
Law no. 8/1996 on copyright and related rights, as well as any
other laws or regulations under which the content or part of

Participantul va vedea mesajul de stare ,realizat cu succes” sau
,nerealizat” (In acest caz, daca s-a facut o eroare la introducerea
numarului cardului sau dacd numarul cardului introdus nu
corespunde cu un Card inscris anterior). Mesajul de stare , reusit”
fnseamna ca, incepand cu momentul retragerii cu succes, nu se
vor mai plati compensatii cashback pentru acest Card. Acest lucru
se va aplica pentru orice cumparaturi efectuate dupa retragerea
voluntara si pentru cele care au fost efectuate inainte de
retragere, dar ale caror compensatii cashback nu au fost incd
trimise. Compensatiile cashback care au fost decontate inainte de
retragerea voluntara nu vor suferi modificari/nu vor fi afectate de

retragerea voluntara.

Aspecte fiscale

Dispozitiile Legii nr. 227/2015 privind Codul fiscal se aplica in mod
corespunzator. Societatea Mastercard nu are nicio obligatie de a
calcula si de a retine impozitele aferente Programului, deoarece
Compensatia cashback nu va depasi 600 RON. Titularul Cardului
este singurul care raspunde de recunoasterea sau
nerecunoasterea Compensatiei cashback ca venit impozitabil si
se obliga sa depund toate eforturile pentru respectarea legislatiei
nationale si a legislatiei UE Tn aceastd privintd, tinand cont de

situatia specifica in care acesta se afla.
Confidentialitatea si protectia datelor
Societatea Mastercard va prelucra datele Participantilor in scopul

Programului in conformitate cu Notificarea globala de
confidentialitate a Mastercard.

Proprietate intelectuala

Intregul continut creat sau utilizat in numele si pe seama
Programului este protejat de legislatia privind drepturile de
proprietate intelectual3, inclusiv, fara insa a se limita la Legea nr.
8/1996 privind dreptul de autor si drepturile conexe, precum si

orice alte legi si reglementdri Tn baza carora continutul sau o
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the content is protected by copyright. All the texts,
formatting, including, without limitation, the selection,
coordination and arrangement of materials in this Program,
images, graphics, animation, tools, widgets, applications,
commercials, videos, music, sounds, articles, copy, creative
materials, photographs, articles, promotional materials,
brochures, trademarks, trade names and logos, as well as any
other similar materials and information existing / created /
developed in / for the purpose of this Program are protected
by the intellectual property rights of the Mastercard
Company and its affiliates and / or Participating Merchants
and their respective licensors and licensees, to the applicable
extent (collectively referred to as "Content").

Except for the prior approval of the Mastercard Company, the
Content cannot be copied, reproduced, modified, displayed,
published, included, distributed, commercially exploited,
licensed, sub-licensed or transferred in any form, in any
manner whatsoever by the Participants. The Participants
hereby acknowledge and agree that the Content in the name
and title of the Program is made available to the Participants
solely for the purpose of participating in the Program, subject
to these Rules and in the Program Timeframe. All rights in the
Content are reserved, therefore any unauthorized use of the
Content represents a violation of the intellectual property
rights of the Company and its affiliates and / or Participating
Merchants and may result in the exercise by these persons of
all the available legal resources.

Severability of provisions

If any provision of these Rules or any portion thereof is held
illegal, invalid or unenforceable, then such provision shall be
severed from these Rules and shall not affect the legal force
and enforceability of any other provisions of these Rules.

These Rules shall supersede all prior agreements,
announcements and representations in respect of the
Program. If any such prior details of the Program contradict
or contravene these Rules, then these Rules shall prevalil,
unless stated otherwise in these Rules.

parte a continutului este protejat prin drepturi de autor. Toate
textele, formatarea, inclusiv, fara limitare, selectia, coordonarea
si aranjarea materialelor din acest Program, imaginile, grafica,
animatiile, instrumentele, widget-urile, aplicatiile, reclamele,
materialele video, muzica, sunetele, articolele, copiile,
materialele creative, fotografiile, articolele, materialele
promotionale, brosurile, marcile comerciale, denumirile
comerciale si siglele, precum si alte materiale si informatii care
exista / sunt create / sunt dezvoltate in cadrul / pentru acest
Program sunt supuse drepturilor de proprietate intelectuala ale
Societatii Mastercard si ale afiliatilor acesteia si/sau ale
Comerciantilor participanti si ale titularilor si beneficiarilor
licentelor acestora, in masura aplicabila (denumite Tmpreuna

»Continutul”).

Cu exceptia aprobarii prealabile a Societatii Mastercard,
Continutul nu poate fi copiat, reprodus, modificat, afisat,
publicat, inclus, distribuit, exploatat comercial, licentiat,
sublicentiat sau transferat sub orice formd, in orice mod, de catre
Participanti. Participantii recunosc si sunt de acord prin prezenta
ca Continutul In numele si cu titlul Programului este pus la
dispozitia Participantilor numai in scopul participarii la Program,
in conformitate cu prezentul Regulament si in Perioada
Programului. Toate drepturile asupra Continutului sunt rezervate,
prin urmare, orice utilizare neautorizata a Continutului reprezinta
o fincdlcare a drepturilor de proprietate intelectuald ale
Companiei si ale afiliatilor sai si/sau ale Comerciantilor
Participanti si poate duce la exercitarea de cdtre aceste persoane

a tuturor cdilor de atac legale disponibile.

Independenta prevederilor Regulamentului

Dacd se constata cd o clauza din acest Regulament sau o parte
dintr-o clauzd este ilegald, nuld sau inaplicabild, clauza respectiva
va fi eliminata din acest Regulament, iar ilegalitatea, nulitatea sau
inaplicabilitatea acesteia nu va afecta forta juridica si

aplicabilitatea oricaror altor clauze din acest Regulament.

Acest Regulament va finlocui toate acordurile, anunturile si
declaratiile anterioare cu privire la Program. Daca orice astfel de
detalii prealabile ale Programului contrazic sau contravin
Regulamentului, Regulamentul prevaleaza, cu exceptia cazului in

care se mentioneaza altfel in Regulament.




Failure of Mastercard Company to exercise any of its rights in

accordance with these Rules shall not operate as its waiver

from such rights.

Applicable law and language

These Rules are drafted in Romanian language. These Rules
possible
conflicts/disputes arising between the Company and the

are governed by Romanian law. Any

Participants shall be settled amicably or, if this is not possible,

by the competent Romanian courts according to the Civil

Procedure Code.

Contact. Handling complaints

Requests for information as well as the submission of

complaints/complaints on any issues related to the Program
will be made through email at the contact details mentioned
below.

Requests/complaints/enquiries will be processed within 30

working days of receipt. To the extent that additional

information is required for processing, the period of 30

working days will be calculated from the date of receipt of all
necessary information.

Contact details

Address: Mastercard Europe SA, Chaussee de Tervuren 198 a,
Waterloo, Belgium
Email: contact.romania@priceless.com,

Appendix 1

Eligible Financial Institutions:

Alpha Bank
https://www.alphabank.ro/

Alior Bank Sucursala Bucuresti
https://aliorbank.ro/

Banca Comercialda Romana
https://www.bcr.ro/

Banca Romana de Credite si Investitii
https://www.brci.ro/

Banca Transilvania
https://www.bancatransilvania.ro/
BNP Paribas Personal Finance SA Paris

Neexercitarea unor drepturi, de catre Societatea Mastercard, in
conformitate cu acest Regulament, nu echivaleaza cu o renuntare

la acestea.
Legea si limba aplicabile

Prezentul Regulament a fost redactat in limba romana.
Regulamentul este guvernat de legea romana. Orice
conflicte/dispute care apar intre societate si Participanti vor fi
solutionate amiabil sau, daca acest lucru nu este posibil, de
instantele competente din Romania, in conformitate cu Codul de
procedura civila.

Contact. Tratarea reclamatiilor

Solicitarile de informatii, precum si depunerea de
reclamatii/plangeri cu privire la orice aspecte legate de Program

se vor face prin e-mail la datele de contact mentionate mai jos.

Solicitarile/reclamatiile/cererile de informatii vor fi procesate in
termen de 30 de zile lucratoare de la primire. Tn masura in care
sunt necesare informatii suplimentare pentru procesare,
perioada de 30 zile lucratoare mentionatd de mai sus se

calculeaza de la data primirii tuturor informatiilor necesare.

Detalii de contact

Adresa: Mastercard Europe SA, Chaussee de Tervuren 198 a,
Waterloo, Belgia

E-mail: contact.romania@priceless.com,

Anexa 1

Institutii Financiare Eligibile:

Alpha Bank
https://www.alphabank.ro/

Alior Bank Sucursala Bucuresti
https://aliorbank.ro/

Banca Comerciala Romana
https://www.bcr.ro/

Banca Romana de Credite si Investitii
https://www.brci.ro/

Banca Transilvania
https://www.bancatransilvania.ro/
BNP Paribas Personal Finance SA Paris
Sucursala Bucuresti
http://www.cetelem.ro/

BRD Groupe Societe Generale
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Sucursala Bucuresti
http://www.cetelem.ro/

BRD Groupe Societe Generale
https://www.brd.ro/

BT Direct IFN
https://www.btdirect.ro/
Capital Financial Services
https://www.twispay.com
CEC Bank
https://www.cec.ro/

Credit Agricole Bank Romania
https://credit-agricole.ro/
Credit Europe Bank
https://www.crediteurope.ro/
Exim Banca Romaneasca
https://www.eximbank.ro
Garanti Bank
https://www.garantibbva.ro/
Intesa Bank
https://www.intesasanpaolobank.ro
Salt Bank

https://salt.bank

Libra Internet Bank
https://www.librabank.ro/
OTP Bank Romania
https://www.otpbank.ro/ro
Patria Bank
https://www.patriabank.ro/
Raiffeisen Bank
https://www.raiffeisen.ro/

Speed Transfer Financiar
https://www.speedfinanciar.ro/
Techventures Bank
https://techventures.bank/
UniCredit Bank
https://www.unicredit.ro/ro/
UniCredit Consumer Financing IFN SA
https://www.ucfin.ro/

https://www.brd.ro/

BT Direct IFN
https://www.btdirect.ro/
Capital Financial Services
https://www.twispay.com
CEC Bank
https://www.cec.ro/

Credit Agricole Bank Romania
https://credit-agricole.ro/
Credit Europe Bank
https://www.crediteurope.ro/
Exim Banca Romaneasca
https://www.eximbank.ro
Garanti Bank
https://www.garantibbva.ro/
Intesa Bank
https://www.intesasanpaolobank.ro
Salt Bank

https://salt.bank

Libra Internet Bank
https://www.librabank.ro/
OTP Bank Romania
https://www.otpbank.ro/ro
Patria Bank
https://www.patriabank.ro/
Raiffeisen Bank
https://www.raiffeisen.ro/

Speed Transfer Financiar
https://www.speedfinanciar.ro/
Techventures Bank
https://techventures.bank/
UniCredit Bank
https://www.unicredit.ro/ro/
UniCredit Consumer Financing IFN SA
https://www.ucfin.ro/



https://www.intesasanpaolobank.ro/
https://salt.bank/
https://www.intesasanpaolobank.ro/
https://salt.bank/

